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1.Beaufort B. Longest, Jr., Kurt Darr. "Managing Health Services Organizations and Systems", Fifth
Edition, 2008, Health Professions Press.(ISBN: 978-1-932529-35-7)
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3.Rindler, M. “Managing A Hospital Turnaround: From Crisis to Profitability in Three Challenging
Years”, 1987, Health Administration Press. (ISBN: 0-931028-95-7)
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2009/10/7 Motivating People B
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2009/10/21 Strategic Management of Health Services Organization B
2009/10/28 Quality Management of Health Services Organization B
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