計畫名稱：航空公司使命聲明與安全管理系統(SMS)績效之關係
97-2410-H-468-021-
研究計畫英文摘要：
Key words: Mission statement, Employee-organizational identification, Safety culture, SMS,Airline

On October 2005, the International Civil Aviation Organization (ICAO) Air Navigation Commission approved a related proposal to harmonize Safety Management System (SMS) – related provisions in Annex 6. Now, the performance of SMS will become a key point of examination by aviation competent authority. Some proponents visualize an SMS as an “umbrella” overarching the many existing safety programs of a typical airline. Mission statement is widely considered to be important to business success, ideally, is in line with the values and expectations of major stakeholders. Besides, mission statement enables consists of strong norms and values that influence the way in which people behave. Airline safety culture should be viewed as key factors in implementing an SMS (Editors, 2005). Some lectures indicate organization culture is the source of safety culture, and then safety culture was direct affect safety behavior. This study uses organization culture, employee-organizational identification, safety culture, and safety behavior to be intervening variables.

First, we will deeply interview with aviation safety experts and airline safety mangers to survey and realize mission statement and SMS in airline. Second, with such an understanding in mind, the research proceeds to propose and test an integrated model to investigate whether airline mission statement will affect SMS and the intermediate process.

