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Interpreting, Analyzing and Refining the Realization of Evidence-based Medicine:A Perspective of Symbolic Interactionism

ABSTRACT
With the progress of medical knowledge and technology around the world, a great deal of new literature and other evidences about medical treatments are being published. Evidence-based medicine (EBM) highlights the integration of the best research evidence, clinical expertise and patient values into the practice of patient care. Therefore, issues about EBM become more common and critical in order to improve medical quality and promote competitive advantage in the hospital industry. There were some studies concerning on the implementation of EBM in hospitals. The considerations of those researches are mostly focused on organization-level actions. However, if we fail to understand what users think, the EBM system performance will be undermined. National Taiwan University Hospital Yunlin Branch (NTUH Yunlin Branch) and Changhua Christian Hospital are our two research cases. The top manager in NTUH Yunlin Branch and the leader of EBM Center in Changhua Christian Hospital are invited to be the co-leaders of the project. To discover the deeper meaning of members’experiences with an EBM system, the participant observation and in-depth interview methods will be used to gather the physicians’ meaningful experiences. The secondary data of the hospitals will be an additional source. Then the collected data will be analyzed using the techniques of grounded theory. In the project, we intend to explore the symbolic environment of EBM realization. By interpreting the interaction between physicians and EBM system, the performance of EBM system is expected to be promoted. We plan a 2-year schedule to complete the project and the objectives in the each year are shown as follows.
1. In the first year, we will establish a symbolic interaction model between physicians and an EBM system. The multiple symbols associated with EBM realization are induced and reflect the feeling and mindset of physicians towards interacting with an EBM system. Thus the EBM realization maybe managed more efficiently and effectively.

2. In the second year, we will explore what patient value is from viewpoints of both physicians and patients in advance. Based on the derived results, we further explore how to practically integrate best evidences, patient value and clinical expertise of physicians into patient care. The exploring process and conclusions in the year are possible to be contributory to refine the EBM realization and hence make the EBM system reach its fullest potential.
