In order to look after Skill Mix of Nursing Model implementation result, does take the result monitor tools embrace the degree of satisfaction and quality indicators after the manpower structural changed. The object of study for a region hospital join a pilot project of Skill Mix of Nursing Model, to look after the patients? folks , the service person, the nursing staffs and doctors. By structural formula degree of satisfaction questionnaire and focus group understanding demand and supplier's subjective view, and reference implementation period related quality indicators.In the findings, the patients? folks and the nursing staffs measure variable around the degree of satisfaction do not have the difference; Regardless of the supplier or the demand looks after positive attitude towards Skill Mix of Nursing Model. In focus group , The medical quality is the subject which the participant most pays great attention, Lightens the folks? economic burden is approved by the most being interviewed personnel. The medical quality indicators, besides tumbles being injured rate, other all demonstrated that patients join a pilot project, indicators? data is higher than has not participated, because the influence indicators' factor are many, could not by this result express that the participant looks after the quality to be bad.Suggested in view of the findings, (1) policy suggestion: Should carry out and cause between continually the hospital the uniformization, and drafts the coordinated sets of measures, avoids abusing into the circumvention manpower cost the method; (2) The source of funds: The consideration source of funds, suggested that pays own expenses and the health insurance part subsidy by the patient;(3) implementing agency should have urges during specialized and the auxiliary manpower the cooperation and the education mechanism; (4) patient classifies internationally not consistent standard, suggested that picks the medical care personnel specialized judgment and the patient bears under ability, does compares the classification for the choice different attendance manpower is the consideration; (5) study in the future: In view of the different hospital between the comparison, increases the case number, causes the statistical result to be more objective; If the patient is clear for consciousness, communication unobstructive, may aim at the patient to understand its degree of satisfaction.
